
OLW Chargeback Instructions (Nine Steps) - pg. 1 

Chargerback.Com 
https://www.chargerback.com/ 

 
Step One: Google To Website 

 
Step Two: Report Lost Item Box 

 
 

Step Three: See Drop Down Menu 

 

https://www.chargerback.com/
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Step Four: Select Public Transportation 

 
 

Step Five: Note Train Icon
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Step 6 – Type “Amtrak” and Select 

 
Step 7 – Select Amtrak “Next” Button 

 
Step 8 – Fill Out Form 

If last observed by passenger at Olympia-Lacey, Select “Tacoma (TAC)” or 
“Centralia (CTL)”for “Station Last Seen”  Note Olympia-Lacey under details. 
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Step 9 – Submit Form 
 
 


